
S. & J. Maddocks Independent Funeral Directors Ltd is owned and 
operated by Stephen Maddocks and Lisette Dixey who are the 

majority shareholders.

We are a local family business.

Invoice Terms

Deposits for Standard Funeral – Once an estimate is provided, we 
would ask for a deposit of 50% of the estimated costs within 7 days 

of the funeral arrangement date. A final invoice will be sent to you 
7-10 Dys after the funeral date and ask for payment within 14 days 

of the invoice date.

Deposits for Unattended Services – Full settlement required 3 days 
prior to the funeral taking place.

Payment Types – We accept payment by Cash, Card and Bank 
Transfer.

Late Payment – We reserve the right to add interest on all 
outstanding

accounts at 4% per year, or part thereof that remain unpaid and any 
legal and court costs incurred due to non-payment.

Please let us know if a solicitor is administering the estate, or 
life insurance will be used to pay the balance.


